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Better
       outcomes
Personalized care plan with 

your provider.

Get answers to all your health 

questions within one visit, 

rather than having to have 

multiple appointments. 

Enhanced
       access
Appointments up to 90 minutes

Unlimited 24/7 direct access

to your care team

No more waiting

Better
       flexibility
Coordination of care with 

specialists

Combination of in-person 

and virtual care

Same day or next day 

appointments available 

2

Why Marathon

is the better choice
Save 

       Money
Most services are provided at 

little to no cost to you and 

your family.

Consistent with Catholic teaching, medical services and prescriptions provided by Everside Health or any other 
provider will not be covered if they are contrary to Catholic teaching regarding the dignity of the human person
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Traditional healthcare in the U.S. is broken

Advanced Primary Care from 

Marathon Health 

• Improved health outcomes

• Less reliance on medications and specialists

• Reduced health spend

• Great experience for plan sponsors, providers 

and patients

Traditional “fee for service” healthcare

• Low-quality outcomes

• Overuse of high-priced specialists, 

Rx & diagnostics

• Ever-increasing health spend

• Bad experience for plan sponsors, providers 

and patients

Marathon Health transforms the health of employer populations

and the broken healthcare system.
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Covering 90% of your health needs

A provider who knows you

Your provider knows you by 

your name, not as their 

10:30am appointment.

Care when you need it

Your health doesn’t follow a 

9-to-5 schedule, so why 

should your provider’s office? 

With our same-day and next-

day appointments for 

immediate concerns, you can 

talk to your provider 

whenever you want.

Care how you want it

Say goodbye to crowded 

waiting rooms and rushed 

appointments. Say hello to 

seeing your provider for as 

long (or as short) as you want, 

in person or from home, 

thanks to our convenient 

patient portal and app.
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Services available
At little or NO-cost

Schedule in-person or virtual appointments

• Marathon offers same-day next day appointments

• Annual physical exams

• Chronic condition management

• Pediatric care

• Women’s Health

• Men’s Health

• Labs and onsite testing

• School and sports physicals

• Immunizations

• Sick and immediate care
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Exceptional patient experience

Several Weeks Wait time for a primary care appointment

Average provider patient panel size

Average time spent with providers

Patient care access

Average Patient Net Promoter Score

Patient out-of-pocket costs

~2,200

16 minutes 

9-5 M-F

Low

$$$ High

Same Day/Next Day

~1,000

32 minutes

24/7

87+

Low/None $

Traditional
Primary Care
Fee-for service



Marathon Locations  In Northeast Ohio
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Marathon 

Health 

Portal & 

App
Visit the portal online or download 

the Marathon Health App on any 

iOS or Android device.

• Access online or through 

Marathon Health app

• Schedule appointments with your 

provider

• Secure video chats

• Communicate securely with your 

provider

• Manage your prescriptions and 

request refills

• Access your medical history, lab 

results and other health 

documents

• Connect your health apps to track 

your progress
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Step 1

Online Patient Portal

• Visit my.marathon-health.com

• Click “New? Register Now.”

• Proceed to the next step.

OR

Mobile App

• Download for free from App Store for iOS or 

Google Play for Android.

• Search for “Marathon Health” in the search bar.

• Locate the Marathon Health app and tap on it.

• Press the “Download” or “Install” button to install.

• Once the app is successfully downloaded and 

installed, you’ll find the icon on your home screen.

• Proceed to the next step.

Step 2

Enter the following information to create 

your secure online account.

• First and Last Name

• Email Address

• Social Security Number (Not required but 

will improve the registration and account 

creation process.)

• Date of Birth

• Home Address and Phone Number

• Client Name 

You will receive a confirmation email to 

complete the registration and log in to 

schedule your first appointment

Get started



marathon.health

Thank You
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